PEER CONNECT: A Feasibility RCT of Peer Coaching
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Background

e People with low levels of knowledge, skills and
confidence to manage their health and
wellbeing (low activation, Patient Activation
Measure (PAM) levels 1+2) are more likely to
have unmet health needs.

e |n the UK it is estimated this may apply to 25-

40% of people living with a long-term condition.

e Peer coaching may support people to increase
their level of activation.
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“IMy coach] is very
good at showing me a
path and then... lets
me work it out for

| started thinking “how am |
gonna do this?” | wasn't at all
feeling confident that | could go
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Is it feasible to undertake a future multi-centre RCT to
determine the impact of a targeted peer coaching
intervention (for people with low activation) on health
and wellbeing?
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Conclusions (to date)

Coach recruitment is feasible.

On-going co-design led to greater acceptability of the
components of the training programme.

Creation of a ‘coaching community’ improved coach
retention.

Future work will use co-design to explore more
innovative and engaging ways of recruiting people with
low activation to the coaching service.

If successful, integration of peer coaching into patient
care pathways using the new engagement approaches
will be explored.

PAM: Patient Activation Measure, HCS: Health Confidence Score, WEMWEBS: Warwick-Edinburgh Mental Wellbeing Scale, LTCQ: Long Term Condition Questionnaire,
ICECAP-A: Investing Choice Experiences, CAPability for Adults. IRAS 301946, ISRCTN12623577. Correspondence emal: rachel.dennett@plymouth.ac.uk
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