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BACKGROUND:
AIM OF THE POSTER:
WHY THIS WORK IS IMPORTANT:
WHAT WAS DONE?:
SUMMARY & KEY POINTS:
« Introduction of phlebotomy service has made a difference in monitoring.

* Introduction of a Virtual clinic to reduce amount of hospital out patient visits.
« Considering changing some of the pre medication to reduce commonly reported side effects
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Day Case vs. In Patient Admission

87 patients (66%)

11 patients received 2nd cycle as day case and 1stcycle as In patient

** 1 day case patient admitted due to vasovagal attack following numerous failed cannulations

45 (34%)

Rationale for In patient stay:
Geography/ distance: 21
Patient request: 12
New Service: 4
Medical Reason: 8
Recent Relapse: 3
Co-morbiditiesor Symptoms of MS: 5

Patient Survey
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Infusion Experience
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Management of Infusion Discharge Process
Reactions
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Efficiency of Service

Infusion Reactions
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Patient Comments

“Nurses were amazing and made me feel totally at ease and informed me of what to expect”

“‘Being able to directly contact the MS nurses takes a massive weight off my mind, their support is not
only appreciated by me. But | am sure the GPs too when I've been advised to visit”

“All of my infusion reactions were spotted early and treated extremely quickly by the nurses”

“Being able to be an inpatient was appreciated especially with regards to managing the reactions. I'm not
sure | would have coped at home”

“Back on phased return after 3 weeks sick leave. All planned and discussed with nurses and work”

Follow us on Twitter @UHSFT @MavisAyer1 #thinkUHS #DivD

“Advise patients to bring a fleece blanket and wear jogging bottoms. It's hard to handle buttons, zips etc
with a cannulain and drip stand attached.”

“The last time | have seen an MS Consultant was November 2016. My next appointment won't be until
October 2018 due to cancellations”

“The discharge process was not very good as finished the treatment around 3pm but did not get
discharged until 9pm as we were waiting for prescriptions to take home and still at 9pm they couldn’t give
me my full prescription , only half and had to pick up rest form my GP”

“It's very difficult to get a bloods appointment when | can’t make the hospital. | had no follow up for MRI
or smear. I'll need to contact the specialist nurse and prompt her”



