NHS

Outreach Phlebotomy Service ™5

Elaine Evans MS CNS Wye Valley Trust Herefordshire

Aim: “Improving the service delivery and adherence for
patients requiring blood monitoring.”

Background
* Herefordshire is a large rural county.

* It has a small main hospital with 5 surrounding
community hospitals.

* All patients with MS requiring blood tests had to
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go to their GP Practice. P rese nt

* 600 PWMS living in Herefordshire.
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This would invariably
involve negotiating time
off work.

Bloods delivered to

pathology the same day.

This meant 100% of patients Now 80% use the Outreach
had to attend their GP surgery Phlebotomy Service




