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What does the Enquiry Service do?

Multiple
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The Enquiry Service is here to help anyone affected by multiple sclerosis find the information they need to better understand MS,
to make decisions about life with MS and have meaningful discussions about their care.

The service is: ¢ Confidential ¢ Evidence based ¢ Nonjudgemental ¢ Neutral ¢ We offer information, not advice

Who can use the Enquiry Service?

Anyone

Mainly people who have MS or their family members or friends.
But we can also help with questions from health and social care
professionals, students, employers and others

What do people ask the Enquiry Service?

Finances/benefits, 273

Other, 332

Location of
services, 427

DMDs, 429

Diagnosis, 565

AV

How do people contact the Enquiry Service?

Telephone (64%), email (23%), Facebook (12%).

We get a smattering of questions by other methods -
via our website, by post, from Twitter and the occasional
visitor to the office.

Drugs (not DMDs), 235

MS in general, 165

CAMs, 148

Research, 89

Work, 87
Stem cells, 79

Equipment, 73
Care, 68
Transport/driving, 64

Literature searches, 59
Housing, 31

Symptoms, 713
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What do people ask the Enquiry Service?

* I'm having strange tingling, pins and needles type symptoms
- does this mean | have MS?

* How do | know which disease modifying drug to choose?
 |sthere an MS nurse near me and how do | contact them?

* I'vetried several things for my pain/fatigue/spasticity - what
else can 1 do?

How do people contact the Enquiry Service?

Freephone: 0800 032 3839
Email: ask@mstrust.org.uk
Website: mstrust.org.uk/infoteam

Staffed from Monday to Friday - 9am to 5pm.
Leave a message and we’ll get back to you as soon as we can.

Enquiries received October 2018-September 2019

* Just been diagnosed - will this mean I'll have to give up work?
* Will I be able to have a family?

* I’ve heard about this new drug that’s in the papers - when
will it be available?

* |IFMS only attacks the brain and the spine, why don’t my
legs work?
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