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• Health-related quality of life (HRQoL) is a multi-dimensional construct 

that refers to an individual’s physical functioning, ability to perform 

daily activities, sense of well-being, satisfaction with life, perception of 

psychological status, and social functioning1. It relates to how an 

individual's well-being is affected over-time by a disease.

• The aim of measuring HRQoL is to provide a comprehensive 

assessment of a patient’s health status from their perspective2.

• HRQoL is often adversely affected in people with Multiple Sclerosis 

(MS). It tends to be worse in people with MS than the general 

population3. 

• HRQoL has been extensively researched in patients with multiple 

sclerosis but to date there is little published describing its assessment in 

routine clinical practice. 

Background

Methods

Findings

• Using the MSIS-29v2 empowers patients to consider the physical and 

psychological impact of MS on themselves and their daily life.

• The MSIS-29v2 provides healthcare professionals with a structured 

approach to reviewing the impact of MS on an individual.

• Each question is scored 1-4 enabling MS healthcare professionals to 

identify key priorities to discuss during the appointment.

• The team can use the answers to guide any requirements for therapeutic 

interventions or referrals to other members of the multi-disciplinary 

team.

• Physical and psychological impact scores of the MSIS-29v2 before and 

after interventions can be compared, capturing data on where the 

service’s input has made a real difference to patients.

• Structuring a consultation around the MSIS-29v2 promotes holistic 

patient-centred care through shared decision-making

Conclusions

The study concluded that the introducing HRQoL assessments using the 

MSIS-29v2 was:

• Feasible

Patients were able to complete the questionnaire quickly and easily 

before their appointment.

• Valuable to patient

The structure of the MSIS-29v2 allowed patients to focus their 

thoughts so they could provide their healthcare professional with 

relevant information.

• Valuable to healthcare professionals

The assessment helped professionals to identify important issues, 

suggest interventions and monitor progress over time.

• Useful

It improved patient-clinician communication and helped patients 

become more aware of the impact of their condition.

• In summary

In daily practice the real value of the MSIS-29v2 rests in its ability to 

empower patients to consider the impact of their MS in a structured 

manner. Also to measure changes in the physical and psychological 

impact of MS following interventions from the patient perspective. 
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The study was split into two phases4:

• Phase 1: 311 patients completed the MSIS-29v2 before each routine 

outpatient appointment.

• Phase 2: Fifteen participants who had completed two or more MSIS-

29v2 during the research period were selected to be interviewed about 

their experience of completing the MSIS-29v2 and its use in an 

outpatient appointment. Two health professionals were also interviewed 

to determine their views and experiences.
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To embed the use of the MSIS-29v2 into daily clinical practice requires:

• Patience! “At the beginning, using the MSIS-29v2 does take a little bit 

longer, but I would really encourage people to persevere. Yes, you’re 

changing the way you practice, but it is for the better!” 

• Printing facilities and a method of distribution. We post out the 

questionnaire with the clinic letter and have put some in the leaflet rack in 

the waiting room.

• Suitable waiting room space where patients can complete the form, 

ideally with support for those with visual problems and fine motor 

weakness.

Next Steps

Aims
The study had the following aims:

• To explore, understand and evaluate whether there is a role for routine 

assessment of HRQoL in patients with MS in daily clinical practice4. 

• To determine whether assessing HRQoL routinely in practice is feasible 

and valuable4.

Multiple Sclerosis Impact Scale, MSIS-29v22

• Questionnaire looking at physical and psychological impact of MS on daily 
life from the patient perspective2.

• Questions 1-20 measure physical impact and questions 21-29 measure 
psychological impact.

• Higher scores indicate greater impact.
• Takes 5-10 mins to complete.
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